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Pandemic Guidance –  
Personal Care and Memory Care 
Please note: physical distancing and mask wearing is required for all persons while in public. Vaccinated 
residents are not required to wear face masks while outside with small groups of other vaccinated people. 
Any communal activities are available for residents who are NOT Covid-19 positive or in quarantine. 

Service 
Category                                                    Green Phase 

Banking 
Services Resident can visit the bank, accompanied by staff member or per care plan. 

Dining 

Vaccinated residents may dine together at the same table without keeping 
physical distancing requirements.  
 
Unvaccinated residents must follow physical distancing requirements. All 
residents must wear face masks while not eating. 
 
Visitors are not able to dine in Living Branches dining venues until at least 
January 16, 2022. 

Family 
Gatherings 

Families may have gathering on campus. Please see the front desk team for 
room reservation guidelines. 

Gift Shop Residents can visit the gift shop, accompanied by staff member or per care plan. 
Visitors may use the gift shop when with residents. 

Hair 
Salon/Barber Salon services available, subject to state guidelines. 

Library  Residents can use library, accompanied by staff member or per care plan. 

Life Enrichment/ 
Wellness  

Life enrichment schedule continues. Residents may visit the fitness center, per 
care plan. Unvaccinated residents must follow physical distancing guidelines. 

Living Branches 
Outings 

Off-campus outings may continue. Vehicles can resume full occupancy, but all 
persons must wear face masks. 

Off Campus 
Outings  

Residents who are not fully vaccinated may be required to be tested for Covid if 
they are exposed while off campus. 

Pastoral 
Care/Worship  

In-person services continue. Vaccinated residents do not need to follow physical 
distancing requirements. Visitors may attend worship services with residents, if 
space allows. Face masks must be worn. 

Quarantine 
Follow guidance from regulatory departments. In general, vaccinated residents 
use a testing-based strategy if exposed to Covid; unvaccinated residents use a 
testing and quarantine-based strategy if exposed to Covid. 

Screening 
Everyone entering community must be screened at screening stations. 
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Visitors 

 
Visitors must wear a surgical face mask at all times, practice hand hygiene, and 
maintain physical distancing. Visitors are asked not to eat with residents in 
shared rooms; please speak with staff about designated dining areas. 
 
Visitors may reserve the guest rooms. 
 

Volunteers All resident volunteer duties may resume. Non-Living Branches residents who are 
fully vaccinated may resume volunteer duties. 

 

  

 

 

 

 

 

 

 

  


